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WINNEBAGO COMPREHENSIVE
HEALTHCARE SYSTEM

Discrimination is Against the Law

Winnebago Comprehensive Healthcare System (“WCHS"), including Twelve Clans Unity Hospital
and Winnebago Public Health Department, complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or gender. WCHS
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or gender.

NOTE: Exclusion from benefits limited by Federal law to individuals of a

particular race, color or national origin is not discrimination (for example, funds under the
Purchased/Referred Care program used to supplement and complement other health care
resources available to eligible American Indians and Alaska Natives). 42 CFR § 80.3(d)

WCHS:

* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (e.g., accessible electronic formats)
+ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Social Worker (402-878-3610) or any staff member. If you
believe that WCHS has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or gender, you can file a grievance with our
Patient Advocate, Twelve Clans Unity Hospital, 225 S. Bluff Street, PO Box HH, Winnebago, NE
68071, Tel: 402-878-3561. You may file a grievance in person or by mail. If you need help filing a
grievance, the Patient Advocate, is available to help you.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department of
Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
https://www.hhs.gov/ocr/complaints/index.html
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ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 402-745-3950.

(Spanish) - ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame al 1-402-745-3950.

(Vietnamese) - CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé trg ngdn ngit mién phi
danh cho ban. Goi s6 1-402-745-3950.

(Chinese) - % : MMREGERAKETX, EAIUEERESESREMRS. HEE1-402-745-3950,

(Arabic) - 0593-547-204-1
[éJ AXX-XXX-Xxxx-1 :‘QJ-‘ daadl  Oladll .iﬂ‘)!l 4._1):_;.“ Bl el loda - oW céall) ‘_)S...\ £aa il ) &a}:\_‘h

AXXX-XXX-XXXX- ] 28] 5 anall Catla
(Karen) - 1-402-745-3950
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[-xxx-XxxX-XXXX (TTY: I-XXX-XXX-XXXX).

(French) - ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement.Appelez le 1-402-745-3950 .

(German) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-402-745-3950.

(Korean) - Foi S=O0ISAESHA=8?, AOA[MBASFEZE0|EsH UG
1-402-745-3950 HO 2 Ao =4 A| 2.

(Nepali) - 1-402-745-3950
T fEER: TUISe AuTell dleelges HA dUIgH! fAFEd A9 HErAar JaleE H:eedh T9AT Iy B | B

e, 1-xxx-xxx-xxxx (fefeams: 1-xoo-xoxxxx) |

(Russian) - BHVMMAHWE: Ecnn Bbl roBopute Ha PYCCKOM #A3blKe, TO BaM JAOCTYMHbI
b6ecnnatHble ycnyru nepesoga. 38oHUTe 1-402-745-3950.

(Laotian) - 1-402-745-3950

-~ L @ (] W =1 b
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?UQQ'}U:T] 270 2U0 2¢O MIITI D90, NIV 2 NIV 08X | TQ IWIT, ?C)EJU ¢ O 2,

' (1 L 1 '
e vo W sl v Mw. lns 1-xxx-XxX%-XxxX (TTY: 1-XXX-XXX-XXXX).
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(Kurdish) - 1-402-745-3950
Adusd fo B 5 e )3 (Ole ) el S84 ) R A (DiASsd Al 0 S Sle 4y AR 1 B

S5 TTY (1-XXX-XXX-XXXX) 1- XXX-XXX-XXXX 4 (520 g

(Persian/ Farsi) - 1-402-745-3950
L gl 0 OB C ) sem (P ) SOt S o SIS )l L) 4 S dass
88 el -XX-XXXXXXX (TTY: T-XXX-XXX-XXXX) L 28l e an) )

(Japanese) - B EE: AAZA-Fsh 584 BBOSEXBRsCHAVEL T £
9, 1-402-878-3950F T, HEEEICTITERK (T W,

(Ho-Chunk) 1-402-745-3950
HORUGUC WIRE! Maixete hoit’era ke
wasSarapj nigizi, hoit’eranjgijiraire na,
[rokit’era worakit’a na. Sak woganak $ana
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